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As the nights draw in and forecasters are warning that we could be facing another abnormally 
wet winter, it’s a good moment to reflect on how we and our partner agencies in the Local 
Resilience Forum can ensure we are ready to protect and support the public - whatever the 
season might bring.  
 
From a policing perspective, we will principally be reminding the public about road safety in 
adverse driving conditions.  We will also be working with partner agencies to disseminate their 
seasonal safety messages, so you may want to keep abreast of the Environment Agency and 
Surrey County Council advice on flood safety and prevention. 

Lynne Owens 

 

Fighting Cybercrime 
With Christmas around the corner, online shopping is heading towards its annual peak, bringing 
with it an increased risk from cybercrime for the unwary.  But it is not just individual online 
shoppers who are at risk – criminals are also increasingly targeting businesses. To tackle this 
unseen but growing aspect of criminality, we have joined forces with Sussex Police to launch a 
dedicated Cybercrime Unit.  The team is made up of officers and staff from both forces who are 
equipped with the latest tools and training to investigate cybercrime.  The team is also working 
closely with the Federation of Small Businesses in both counties to help protect local businesses 
by educating them about the potential risks. 

 
Sharing the safety advice published on our website with staff in your organisation can help to 
reduce the chances of them becoming a victim of cybercrime.  

 
 

Officer’s bravery recognised in national awards 

I am delighted that PC Colette Stoner has been presented with the national bravery award by the 
British Association for Women in Policing. 
 
These annual awards recognise outstanding achievements by women in policing in areas 
including bravery, community, leadership and mentoring. 

http://www.surrey.police.uk/keeping-safe/protecting-you-and-your-family/staying-safe-online


PC Stoner, who is based at Reigate, was nominated for her actions in November 2012, when 
she responded to a report of burglary, which was later identified as a malicious complaint. 
 
On arrival at the house a man showed PC Stoner through to a room where he blocked the 
doorway, produced a knife and instructed her to remove her kit belt carrying protective 
equipment. Remaining calm, PC Stoner activated an emergency call for assistance on her 
personal radio while ordering the man to ‘put the knife down'. When the offender failed to 
respond to the command she used her CS gas which allowed her to disarm the man and restrain 
him before help arrived. 

I am extremely proud of the quick and decisive action taken by PC Stoner which brought a 
volatile situation quickly under control. 

 

Burglary campaign sees reduction in offences 

I am pleased to report that our autumn burglary campaign, which was launched at the end of 
October in conjunction with Sussex, Kent and Thames Valley Police to tackle the predicted 
annual spike in burglary, has seen 33 fewer victims of domestic burglary offences in Surrey, 
compared to the same period last year, with 26 arrests resulting in 15 charges. 

 
We’ll be keeping up the pressure on criminals to ensure the county stays safe and it’s not too late 
to share our simple ‘Light it, Lock it, List it’ message (www.surrey.police.uk/lightlocklist) and 
encourage residents to report anything suspicious. 

 

HMIC reports 

Apologies for the following lengthy section on HMIC (Her Majesty’s Inspectorate of Constabulary) 
reports.  This month there is not one but two to update you on, which illustrates the challenges 
we face with the significant HMIC regime.The most recent report, just published, is PEEL (Police 
Efficiency, Effectiveness and Legitimacy). This report recognises how good Surrey Police is at 
keeping the county safe and crime low, whilst at the same time having a strong focus on tackling 
anti-social behaviour. Importantly it also recognises that we are spending the public’s money 
efficiently and acting ethically and professionally, with a strong victim focus. 

You may also have seen recent media coverage of HMIC’s report, published earlier this month, 
on its review of crime data integrity in all 43 police forces in England and Wales. Some of this 
coverage has focused on forces failing to record crimes or recording them incorrectly. In Surrey’s 
case the report found the majority of crimes reported were in fact being accurately recorded.  I 
have made it clear to our staff the need to be both accurate and ethical in how we record crime, 
so I’m really pleased the report also recognised that the Force has clearly communicated to 
officers and staff the importance of integrity, transparency and a victim-focused approach in the 
way crime is recorded and that Surrey Police has strong ethical values. 

However, the report noted that a lack of understanding of recording rules can sometimes impact 
on accurate crime recording and highlighted several areas where information which amounted to 
a criminal offence had not been accurately recorded.  Therefore we are undertaking a 
comprehensive review of crime recording practices to ensure we fully meet national standards. 
Be under no illusion, the Home Office Counting Rules (HOCR) are complicated.  Many types of 
crime are also under-reported, which also impacts upon their accuracy.  However, these figures 
remain important as they form part of our understanding of crime patterns, the rate of offending 
across the Force and they help us to decide where to put resources to prevent offences and 
meet the needs of victims.  

The full reports can be found on the HMIC website. 
 
 
 
 

http://www.surrey.police.uk/lightlocklist
http://www.justiceinspectorates.gov.uk/hmic/


 

 

Operational Successes 
Just some of our successes this month include: 
 

 A 44-year-old man has become the first person in Surrey to be jailed for breaching a 

Domestic Violence Protection Order (A DVPO is applied for through the Magistrates 

Court, banning the perpetrator from the victim´s residence and contact with the victim for 

up to 28 days). Sean Emmett was sentenced to four weeks in prison after pleading guilty 

to breaching his order during a hearing at Guildford Magistrates Court. 

 A man has been sentenced to 15 years behind bars and a further five years on extended 

licence for five serious non-recent sexual offences in the Chertsey area. The sentence 

reflects the severity of the offences committed by this dangerous paedophile. 

 A five year Anti-Social Behaviour Order has been given to a 74-year-old man, banning 

him from an area of Caterham town centre.  James Johnson has been responsible for a 

series of public order offences and, despite police and other agencies working hard 

together to put assistance in place for him, it was not being taken up and the only option 

was to apply for an ASBO. 

 A man and a woman have been charged with a number of offences relating to stealing 

poppy collection boxes in the Chobham, Bisley and Frimley Green areas. 

 Two people have been charged in connection with a series of burglaries in the Byfleet 

area. 

 

Key diary dates 
. 

 Epsom & Ewell Crime Summit: 2 December, Longmead Centre.  Time tbc 

For details of Neighbourhood Panel meetings, Police Surgeries and ‘Meet the Beat’ sessions in 
your neighbourhood, visit our website 

 

 
Please forward this e-bulletin to those you believe will find it beneficial.  
To suggest additional recipients or to unsubscribe from future e-bulletins please email 
surreychiefconstable@surrey.pnn.police.uk with your name, organisation and email address. 
 

Join Surrey Police on Facebook  
 
Follow Surrey Police on Twitter 
 
Follow Chief Constable Lynne Owens on Twitter  
 

       www.surrey.police.uk  
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